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synergy und cooperation
townships, laender, 
communities, businesses
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AUSTRIA: Highly triggered by political goals

• 2001 COUNCIL OF MINISTERS
installing a special task force and a CIO

• 2003 COUNCIL OF MINISTERS
setting the deployment scene and an Executive
Secretary

• 2008 COUNCIL OF MINISTERS
fostering take up through general implementation
directions

• SELFREGULATION OF ADMINSITRATIONS
setting goals and targets
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AUSTRIA: Highly triggered by political goals

• TOP LEVEL INVOLVED
• Chancellor and Vicechancellor repeatedly to 

receive progress report (every 6 weeks)
• direct participation at the platform (twice a year)   

at minister level.
• explicit and focussed eGovernment laws involves

parliament and politics in eGovernment and 
eHealth.
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make ICT systems easier and 
more secure to use

i2010: quality of life, 
sustainable growth and jobs
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– eID, singature and mandates

– eDOC
– eDelivery

– Register
– Portal interconnect

– Gov Portal Help
– Back office systems
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